
Retailer Manual for Online Order of Liquor in OSBCL Portal 
(Delivery through Retailer) 

 

Allow items to be shown to Consumers for Online Sale 

 Open Internet browser (like Google Chrome etc.) 

 Open OSBCL Portal by mentioning https://osbc.co.in in the URL 

 

 Click Retailer button and Login in OSBCL Portal with the credentials given 

 

 Enter / Update contact Number and WhatsApp Number details to be shared for online 

customers by clicking MY PROFILE tab and Edit Contact Details tab 

https://osbc.co.in/


 



 Select BRANDS FOR SALE tab and the Brand to be allowed for online sale. 

 

 Select the items of that Brand by pressing ADD button. 

 

 Enter Quantity of Items for Online Sale 

 



 Press Update button and enter other brand items which will be allowed for online sale. 

 

 After addition of all items for online sale, Retailers can press Manage Tab and make Active / 

Deactive of the item which will be allowed / not allowed to consumers accordingly for online sale.

 

Retailer Manual to Verify Online Orders received and Delivery to the Consumers 
 

 Open Internet browser (like Google Chrome etc.) 

 Open OSBCL Portal by mentioning https://osbc.co.in in the URL 

https://osbc.co.in/


 

 Click Retailer button and Login in OSBCL Portal with the credentials given 

 

 Following Retailer Dashboard will be displayed.  

 



 

 Verify the online orders received by pressing the ALL ORDER tab  

 

 Press View to see the items of the order to be delivered. 

 



 Enter Delivery Boy details with contact number and press Approve button. If retailers do 

not wish to deliver press cancel button. 

 

 Contact the Consumer and inform to pay the amount  

 Consumer can pay through POD / UPI / Wallet as agreed by the Retailer. 

 After receipt of payment, Retailer will generate the QR Coded Invoice-cum-ePass from 

OSBCL Online system. 

 

 Print the Invoice (if required) 



 

 Delivery Boy will deliver the items and handover the Invoice-cum-ePass to the Consumer 

after receipt of the amount if POD selected. 

 


